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During his eight years at ETC, he has designed a trauma-informed onboarding and orientation program for new 
employees and interns, has led board development sessions, designed staff retreats, and presently he provides 
coaching and mediation to leadership and staff at all levels. José was also a co-creator of the Credible Messenger 
Institute (CMI) with Community Connections for Youth, Inc. The CMI is evidence informed healing experience 
for participants who are legally impacted, who aspire to be mentors to young people.   
  
José is also a certified organizational development coach; he graduated with a Master of Social Work from the 
Hunter College School of Social Work where he received the Reva Fine Holtzman award for outstanding field 
research and practice. José is an ordained minister and holds a Master of Divinity from Alliance Theological 
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